
 

Charter Agreement 
“ALEXA Private Cruises” (Registered in Indonesia as: PT. Permata Libra Mandiri) 

Updated and enforced from 1st January 2025 
  

THINGS TO KNOW BEFORE YOUR PRIVATE CRUISE 

A 50% deposit is required within 7 days of booking to secure your reservation. Balance of total fare is 
required strictly 90 days prior to departure. 

Completion of our terms and conditions and guest registration form is required within 7 days of your 
confirmed reservation to secure your requested dates. 

1.  

DURING A CRUISE ONBOARD ALEXA THE FOLLOWING APPLIES:  
  

Inclusions:  

Exclusive use of ALEXA with just One Luxury Suite with 270 degree panoramic windows 
including all gourmet meals, refreshments and snacks, house wines and alcoholic beverages**, up to 
3 dives per day for certified scuba divers, use of SUP & kayak, daily massages, national park entrance 

fees, shore excursions, island expeditions, snorkelling, sustainable line fishing (when permitted) & 
government tax. 

  
Exclusions:  

Rates quoted exclude international and domestic airfare, premium/pre-ordered wines, champagnes 
and spirits, excess baggage fees, relocation fees, passport, visas or airport tax fees (both international 

and domestic), scuba diving certification costs, travel/medical insurance, Bank Transfer Fee’s, 
relocations, crew gratuities***. 

Main Feature:  

The 31-metre-long ALEXA consists of two decks and has been built by hand in the traditional style of 
a Phinisi. In keeping with ALTER NAVIS’ emphasis on style and sustainability, the furniture 

throughout the boat is custom-made from teak, rattan and other locally sourced materials from 
Indonesia. 

Accommodation:  

One well-appointed suite, with air-conditioning and queen size (170cm x 210cm) bed, en-suite 
bathroom with shower, double wardrobe, and balcony relaxation area. The master suite, which is 
expansively designed boasting large, wraparound windows offering 270-degree views of the ever-

changing yet incredible landscape providing the ultimate space for relaxation. 

Facilities:  

Lounge, open kitchen, indoor dining area seating up to 4 people, Under the Stars sleeping area, and   
plenty of space outside to unwind and enjoy the views. Guests will be able to dine at leisure in the 
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air-conditioned dining room or on the outdoor deck. The main outdoor deck has large oversized 
daybeds shaded by tarpaulin - perfect for relaxing day or night and enjoying the fresh sea breezes. 

With a masseur aboard the vessel, guests can succumb to the soothing pleasures of a signature 
ALEXA massage on-board or on a nearby beach. 

Activities:  

The ALEXA also has her own fully licensed PADI dive centre, catering to qualified divers. There is 
plenty of equipment for all guests on-board as well as a dedicated freshwater rinse tank for camera 
equipment and a GoPro provided by our crew. Discover Scuba Diving sessions are available free of 
charge to those who are not certified, and would like to try diving without gaining a certification.  

Open Water courses can only be completed on-board, if theory and confined/pool sessions have been 
finalised prior to arrival and comes at an additional cost of USD 500.  

For those with a taste for adventure, line fishing (where permitted), snorkelling, hiking, SUP, visiting 
local islands and pearl farms are among the many other pursuits on offer. 

  
  

  
** Complimentary alcohol includes: 2 bottles of wine, 1 bottle of spirit & 10 bottles of local beer 
per day.  Please note the inclusive alcoholic beverages cannot be swapped out for their value 
against any premium pre-purchases.  

*** Crew gratuities are offered at your complete discretion (guideline 8-15% of the cruise value). This 
can be paid either directly to the crew when on-board the ALEXA, or pre-paid prior to boarding.  
  
  

Check in & check out:  

Check in time is from 09.00am on the day of arrival, and check out time is set at 14.00pm on the final 
day.  

We can arrange a tour of the local area, or a lunch at a restaurant should you wish to take a flight later 
than 14.00pm on the day of departure. Late check out can be arranged if necessary with prior notice.  

We will provide transportation to ensure you promptly reach the airport.  
  
  

Cellular and Internet:  

While visiting most of the remote islands, the cellular signal is often very weak and sometimes 
unobtainable however we do have Starlink WIFI onboard ensuring that you always stay connected if 
needed. 

  
If you require your own SIM card with 4G capabilities, please do so on arrival to Indonesia, your 
arrival hotel will be able to assist in this service.  
  
  

Items you may wish to take on-board with you:  

• Sun screen, after sun lotion, sunglasses and a hat  
• Scuba Diving license & logbook (if you have one)  
• Flip Flops and closed shoes or sneakers for island trekking  
• A long sleeve shirt and perhaps a light jacket  
• Medication (if necessary)  
• Cigarettes & Cigars - please note, smoking is prohibited in all enclosed area of the yacht.  
• A special bottle of alcohol (perhaps from home or the airport) - we do not charge corkage fees.  
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2.  

CANCELLATION POLICY AND TERMS AND CONDITIONS  

Please see table below regarding cancellation and refund policy. No refunds will be made in the event 
of "no shows", or cancellations received late or after the start of the cruise.  

  
  

  
PT. Permata Libra Mandiri is not responsible for any charges caused by the transfer process and if 
there is any alteration of exchange rate (USD to IDR). Change of your cruise dates are possible, and 
will be subject to an additional 10% fee of the total cruise value. Date changes are only possible 120 
days prior to original cruise start date.  

Late Payment Penalty 

Invoices are due in full by the payment due date stated on the invoice. Any payment not received by this 
date will be considered late and subject to a penalty. A late fee of $500 will be applied starting one week 
from the first day after the due date. This penalty will increase by an additional $500 for each full week 
the payment remains overdue. Continued non-payment may result in the cancellation of the booking. 
  

Travel Insurance  

We strongly recommend you purchase appropriate international travel insurance at the time you pay 
your deposit. If you do not purchase travel insurance, you may not be able to recover cancellation 
charges, medical costs, repatriation and other expenses that may arise if things do not go according to 
plan.  
  

Cancellation & Refunds  
  
Although we would love to see you on-board, we understand that plans can change. Should you need to 
cancel your booking, we ask that you notify us at your earliest convenience. All cancellations must be 
received in writing to info@alexaprivatecruises.com (or via your agent). The refund or cancellation 
charges that will be payable depending on the amount of notice you give us, as per the above table. Any 
refunds outside of our terms will be a claim on your insurance company.  
  

Responsibility  
  
There is nothing more important to us than the safety of our guests and all activities are carried out 
under strict and safe supervision.  

PT. Permata Libra Mandiri is not responsible for any losses, damage, death, injuries, or claims 
whatsoever arising from, connected with, or related to any activities engaged in by guests while aboard 
ALEXA or  
ALEXA’s tenders at sea or in any port of call. This includes all shore excursions and transfers. Guests 
engage in all activities aboard or off the boat at their own risk.  
  
PT. Permata Libra Mandiri is not responsible for any interruptions caused by flight delays, lack of 
required documentation for harbour clearances such as signed terms and conditions, payment 
confirmations and passengers details, cancellations or any other travel arrangements made by or 
external to the company. Please ensure you have adequate travel insurance cover arranged to reduce 
your risk.  

< 181 days 20% charge of full cruise value

180 - 151 days 30% charge of full cruise value 

150 - 121 days 40% charge of full cruise value 

120 - 59 days 50% charge of full cruise value 

60 - 0 days 100% charge of full cruise value 
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3.  

FORCE MAJEURE  

PT. Permata Libra Mandiri is not liable for failure to perform their obligations if such failure is as a 
result of  Acts of God (including fire, flood, earthquake, storm, hurricane or other natural disaster), 
war, invasion, act of  foreign enemies, hostilities (regardless of whether war is declared), civil war, 
rebellion, revolution,  insurrection, military or usurped power or confiscation, terrorist activities, 
nationalization, government  sanction, governmental relocations of cruise routes, epidemics, 
blockage, embargo, labour dispute or strike.  

Acknowledgement and Agreement of Cancellation Policy and Terms and Conditions under the 
understanding that this contract shall be governed and construed in accordance with the law of the 
republic of Indonesia and both parties agree to submit to the exclusive jurisdiction of the courts of the 
republic of Indonesia:  

Lead Party Full Name:	  _________________________________________________ 

Date of Agreement:	  _________________________________________________ 

Charter Start Date:	  _________________________________________________ 

Charter End Date:            _________________________________________________ 

Signature:	   	  _________________________________________________ 
  

  
  
  

Please continue to the registration form to complete your personal information and preferences, 
 	 ensuring to send this through within 7 days of receiving this document.  

We look forward to welcoming you onboard ALEXA! 
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